Risk Management

Andreas Schneider
American Express Int. Inc

ACTE

ASSOCIATION OF

Vi ]

VERBAND DEUTSCHES REISEMANAGEMENT e.V.

CORPORATE TRAVEL ‘
G L OB A L EXECUTIVES



Risk Management

In Zeiten von politischen Krisen,
Naturkatastrophen

und
Sic

errorismus erfordert die

nerheit der Geschaftsreisenden immer

me

Nr Beachtung
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Risk Management Tools

DecisionSource: Security Manager

Security Care Powered by FlightLock
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Security Tools .

m Travel Alert: o e —————
Sicherheitswarnungen 1"'\
Zeitnahe Zustellung der e —
Reise- und R ... e
Sicherheitsmeldungen direkt

per Email an die Reisenden

Reisende kdnnen die
einstellungen selbst online

| Sauth America | Ssuth Pacific
ANALYSIS
ar traveiers

m InfoPoint: Vereinfachte und
vornehmen zentra_I|S|erte _Web.sne mit |
® detaillierten Zielortinformatione

Travel Alert GesundheltS' Und

This e-mail has been sent to you at the request of American Express Business Travel.

. . . .
Please be advised of the following development(s) that may impact your corporate travel program. S I C h e rh e ItS I nfo rm z i 'tl O n e n

Australia H
Australia: Flights at Sydnev =

FLIGHTS out of Sydney Airport have been delayed following a stop-wark meeting by refusllers.
The meeting was called by the employses of a company which operates refuslling trucks at

. LA -
Sydney airport, a Sydney Airport Corp spokesman said. [Eull Story] I I h afe n We ItWe It
Editor's Note u g
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Al s S s e sl o s Informationen Uber 375 )

Those plannin g to travel by air to or from this destination should check with their airline or travel
agent immediately to reconfirm travel arrangements. If your flight has been canceled, request
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Security Tool Track Point

Desktop Applikation zur Identifikation Ihrer
Mitarbeiter in Krisensituationen

m Berlcksichtigt sowohl gebuchte als auch ausgestellte
Daten

7/ Tage Vorausschau fur proaktives Monitoring
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Security Tools

3 World Map Report {Web Report). MicroStrategy Web Universal. - Microsoft Internet Explorer - |5 Iﬂ
J File Edit Wiew Favorites Tools Help |J dmBack ~ = - @ at | @Search (3] Favarites @Media ®| %v = = |J @Snaglt = |
J Address I@ https:/{quwnal 32, americanexpress .comy TrackPoint en_LUS/mstrweb?pg=world_map&reportviewMode=12&reportID=3FI0065749464FD6 1 A45FSSETF 12951F j PGU |J Links
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Data For:

Thent Group 1] 1CLT00: Client -1CLTA0 ] Tickat Statue 1] Ticketed v | [search By...

22-Mar-2005

23-Mar-2005 \‘ y g o
24-Mar-20035 d il s Rl A < e
25-Mar-2005 > . o~ A

26-Mar-2005

. o - N Eur},pe Asia 1
29-Mar-2005 Nommenca 2 L
s ~Middle East
) Caribbean Affi 1 :
Central America, .« . Sl el ® A
South America
Australia
& Oceania

Data For : bar 22, 2005

“iew Corporate Entities and Important Disclosures Wyeb Site Rules and Regulations Trademarks and

Privacy Staternent. Copyright @ 2001 Armerican Express Company. All Rights Reserved. Users of
thiz site agree to be bound by the terms of the American Express YWeb Site Rules and Regulations.
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Security Tools

/} Location Summary {Web Report). MicroStrategy Web Universal. - Microsoft Internet Explorer

=18l x|

J File  Edit ‘iew Favorites Tools Help H s=Back « = - @ ﬁ | @Search [Fe] Favorites @Media ®| %v 5 a |J eSnagIt &7 ‘

J Address I@ https:,l',l'quw132.americanexpress.com,l'TrackPoint,l'en_US,I'mstrWeh?pg=locati0n_summary&report\fiewMode=l&reportID=DF29381n4D88DE2EFFCD18832?9345.&6&Passengnj ?Go “ Lirks

ANERTGAN]
FESS - M
@ American Express =
@Work > TrackPoint > Location Summary
r'Data For : | Present Activity - | Thent Group : | LCLTOO:Client -1CLTOO = | Ticket Status :|Combined;| | Search By, =™
Matching Travelers {Names beginning with "COLL"
Number of Travelers: 2
DEPART AIRPORT ARRIVE AIRPORT
TRAVELER. HAME (CITY) (CITY) DEPARTURE ARRMNAL TICKETED
FROVIDEMCE THEQDORE FRAMCIS TORONTO PEARSON Mar-13-2005 0410 P Miar-13-2008 0622 PM A
COLLH HRA kb kbbb e (FROVIDEMCE) INTERMATIOMAL (Mar-13-2005 0910 PM GMT)  (Mar-13-2005 11:22 PM GMT)
(TOROMTD
COLLH ERARA A& (Hatel) TOROMNTO Mar-13-2005(Check In) Mar-23-2004{Check Out) b

Data For : Mar 21, 2005

“iew Corporate Entities and Important Disclosures Web Site Rules and Regulations Trademarks and
Privacy Staternent. Copyright © 2001 Arnerican Express Cormpany. All Rights Reserved. Users of
this site agree to be bound by the terms of the American Express Web Site Rules and Regulations
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Security Tools

tinerary Detail {Web Report). MicroStrategy Web Universal. - Microsoft Internet Explorer

J File Edt ‘iew Favorites Tools Help H GBack ~ = - &) it | Qsearch (Gl Favarites  EPMedia ®| By S =

=18 x|

H @-Snaglt 1= ‘

Jngdress IE:] https:,l',l'quw132.americanexpress.com,l'TrackPoint,l'en_US,l'mstrWeb?pg=itinerary_details&report\-'iewMode=1&reportID=2842F2D14DE8.'5.4362D222FAEB4EA3E69&CRS=SABEﬂ @GO |J Links

A8 ERIGAN]
RESS

o American Express &

@Work > TrackPoint » Location Summary »> Itinerary Detail

[

rData For: | Present Actiuitl,l;l tlient Group : [ 1CLTO0: Client -1CLTO0 = | Ticket Status : | Ticketed = | | gearch By...

Itinerary Detail for COLL*f*********

Air

AR CAMADA Flight Mumber: 7413

Depart Airport PROWIDEMCE THEODORE FRAMCIS  Mar-13-2005 04:10 PM

City: PROVIDEMCE, RI{LINITED STATES)  (Mar-13-2005 08:10 PM GMT)
Arrive Alrport TOROMNTO PEARSOMN INTERMATIONAL Mar-13-2005 06:22 PM

City: TORDMTO, OMN (CAMNADA) (Mar-13-2005 1122 PM GMT)
Car

AVIS RENT A CAR

Pick Up: Mar-13-2005 TORONTO, O (CAMADA)
Dirop off: Mar-23-2005

Hotel

TORCONTO, OM (CAMADA)

QUALITY INMS AND QUALITY HOTEL AIRFORT
G040 DIXIE RD MISSISSAUGA OM CA LST
Phone: 305-G70-0040

Check In: Mar-13-2005

Check Out: Mar-23-2004

Confirmation: C441208253
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Security Tools

Vorteile fur die Unternehmen:

eichte Anwendung, Web-basiert,
Keine spezielle Software notig,
penutzerfreundliche Oberflache,

schneller Zugang zu spezifischen Informatione
tagesaktuell (stiindliche Updates, GDS-Daten).g
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Vielen Dank fur Ihre Aufmerksamkeit!
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