Directors:

20 August 2007

Ms Susan Gurley

Global Executive Director

Association of Corporate Travel Executives
515 King Street, Suite 440

Alexandria, VA 22314, USA

Per email

Dear Ms Gurley

R RN,

ACSA

AIRPORTS COMPANY SOUTH AFRICA

Airports Company South Africa Ltd
The Maples, Riverwoods

24 Johnson Road Bedfordview 2008
PO Box 75480 Gardenview 2047
Telephone (011) 723-1400
Facsimile (011) 453-9354

ATTACKS ON TRAVELERS TARGETED AT OR TAMBO INTERNATIONAL

AIRPORT

We herewith acknowledge receipt of your correspondence dated 6 August 2007.

It is highly regrettable that incidents such as these are tarnishing our reputation as
well as South Africa’s, therefore, Airports Company SA views this matter as
extremely important, and is currently conducting a comprehensive investigation.
Once we have the findings of this investigation we will inform you immediately.

A FRICA

Please be assured that the management and staff of the Airports Company South

Africa (ACSA) are committed to offering world class service to all who pass through

ACSA’s airports.

Sincerely yours

MD’s OFFICE

CC Ms Sally Rademaker (sally.rademaker@ericsson.com)
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